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BACKUP CARE FOR ADULTS



What if my loved one lives in another city?
While Care.com can’t guarantee a network agency in all 
locations throughout the country, every effort is made to 
meet the needs of your adult dependents, wherever they live.  
Providing information on location and the type of care needed 
in advance will help ensure the right match.

When are caregivers available?
Adult care is available 24/7, in either your home or the home of 
the adult needing care. When making arrangements, calling in 
advance will help to maximize your care options. For new adult 
care requests, an in-home assessment is conducted before 
starting care.


